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Remembering John Butler

If you follow the news it can  
be difficult to know whether the  
UK construction industry is up, 
down or flat lining. Here at  
Peppard Building Supplies  
we’ve been heartened to see our 
customers reporting steady growth.

Last year saw a surge in demand, 
and you could have been forgiven 
for thinking we were about to  
revert to the heady days of the 
1980s, but that’s been replaced  
by something slower and, hopefully, 
more sustainable.

This sustained growth is one  
of the reasons we made the decision 
to make a significant investment  

in our fleet. Earlier in spring  
we took delivery of a £110,000  
crane offload vehicle. 

Regular readers of the newsletter  
will know that we are constantly 
working on ways to improve  
deliveries, either with tactical  
additions to the fleet or reorganisation 
of the yard. That’s because we  
know that having stock is only half  
the battle — getting it where it’s 
needed, on time, is crucial.

As our customers’ businesses get 
busier, we have also introduced  
an improved estimating service, 
which aims to take at least one task 
off your hands when bringing in new 

projects. This cost–effective service  
means that customers can  
drop off their drawings and  
have full costing within  
days. More details of the  
estimating service can be  
found in this newsletter.

With regard to stock, while demand 
is still outstripping demand for  

bricks across the UK, I’m pleased 
to report that generally speaking 
building supplies are less of  
an issue than a year or so ago.  
As ever, our team is working  
hard to ensure that we maintain 
strong supply levels.

To your continued success.

Ru Butler

www.facebook.com/peppardbuildingsupplies

www.twitter.com/peppards

plus.google.com/+PeppardBuildingSupplies

Investing in business  
as our customers grow

It’s with great sadness we  
report the death of the founder  
of Peppard Building Supplies  
John Butler.

John, who was father to current 
directors Ru and Nick, was diagnosed 
with leukaemia in October 2014.  
While the diagnosis was initially a shock 
to the family, they were reassured it was 
a stable form of the disease.

Unfortunately it became more 
aggressive and John passed away  
in February this year, aged 74. He left 
behind his wife Penny, sons Ru and 
Nick and three grandchildren.

Around 250 mourners attended the 
funeral and his passing has been 
keenly felt by the Butler family.

John, was the fourth generation 
owner of Arthur Butler Builders 

Limited but then went on to set  
up Peppard Building Supplies with  
his brother Peter in the 1960s.  
While much of the technology, 
marketing and systems have  
changed over the intervening 50 years, 
this is still a family–run business and 
John’s legacy is very much evident.

John started the business with 
traditional values such as customer 
service and loyalty to staff.  
Those values helped the business 
grow to what it is today and whatever 
else changes, both Ru and Nick are 
determined that these will continue 
to be the cornerstone of Peppard 
Building Supplies.

Both Nick and Ru would like to thank 
their customers for the support and 
the kind messages they have received 
since the passing of their father.
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Investing in  
customer deliveries
Peppard Building Supplies is 
investing £110,000 to boost 
deliveries to customers, adding  
a new 26 tonne crane offload 
vehicle to the fleet. 

The move follows increasing demand 
for building and landscaping products 
across the Reading and Henley areas.

The new crane offload vehicle  
will be able to carry hundreds of 
square metres of products and 
represents a significant addition  
to our delivery capacity.

Peppard Building Supplies  
associate director Neil Bryant said: 
“This is a significant investment  

in our fleet, which has been timed  
to match growth among the  
builders, developers and landscapers 
who use our builder’s merchant. 

“As demand from our customers  
grows, so does the emphasis  
on delivering on time and in full.  
Adding to our fleet means that  
we have a range of vehicles  
available to ensure our team  
can access just about any site  
with a variety of loads. 

“This is part of our key focus on 
ensuring that our customers get  
the products they need when  
they need them.”

The £110,000 vehicle and crane has 
now been delivered to the Dunsden site, 
taking the total delivery fleet to seven.

The investment comes just months 
after Peppard recruited more staff  
to the yard team. Over the past  
12 months the yard has also been 
reorganised to improve access and 
speed up loading times.

Peppard’s fleet has been  
carefully balanced to include  
a range of vehicles capable  
of accessing a variety of sites. 

All deliveries remain  
free of charge across the  
Reading and Henley areas,  
subject to a minimum order  
value of £30.

A local property developer has 
more than trebled its workforce 
to cope with the high demand 
of specialist construction and 
extension projects involving 
unique and historic buildings.

Peppard Building Supplies customer 
Casa Property Development Ltd 
in Harpenden, Hertfordshire is 
expanding its portfolio by employing 
more apprentices ranging from 
carpenters to plasterers and 
electricians to fulfil its increasing 
programme of work.

Casa’s current projects range from 
a £1.5million extension on a 17th 
century barn to a garage conversion 
attached to a period Berkshire house.

Its director, Peter, explained:  
“We have a firm plan in place for the 
future development of the business 
and are expanding significantly thanks 
to the support of our colleagues at 
Hertfordshire estate agents Ashtons 
and Bearwood Property Consultancy  
in Reading who recommend our work 
to their clients.

“We pride ourselves on bespoke 
work, particularly of historic buildings 
such as farmhouses, barns or even 
civic halls that require extensions 
or renovations and this type of 
niche work is what we’ve become 
recognised for.”

During the past few months the firm 
has increased its workforce from three 

to 10 and created an apprenticeship 
scheme to bring new talent into  
the business.

“During the general slump in the 
market, we saw a period when many 
young people no longer trained as 
electricians, plumbers, carpenters, 
bricklayers or plasterers,” Peter said.

“This left a void in the job market 
which gradually is being filled  
as the construction business  
is on the up–turn.

“All we need now is enough 
tradespeople in our workforce  
to allow us to expand further.  
Our apprentices will be trained  
to a high standard and over the  
next 18 months we will look  
for further expansion opportunities.

“It’s a pleasure to see our young 
apprentices develop their skills to 
become fully fledged craftspeople.”

The depth and range of work 
undertaken by the company  
in the past six months has  
been diverse and challenging.

It includes the creation of lift shafts 
in a civic centre, a 350 square metre 
renovation of a property in Fleet and 
an 18–month project to renovate a 
17th century farm complete with eco 
heating and sustainable features.

The company, which was established 
14 years ago, undertakes the 
majority of its work in the Berkshire 

and Hertfordshire regions with four 
developments, including extensions 
and renovations, currently being 
undertaken in the Reading  
area alone.

“We pride ourselves in getting 
to know our clients and working 
alongside them as we carry out  
all manner of work on their behalf, 
from wiring a garage to a new–build 
property,” Peter added.

“We began using Peppard Building 
Supplies two years ago and we 
are very pleased with the service, 
particularly as they often respond so 
quickly during a period of emergency.

“With such dependable merchants  
on hand, we are confident of getting 
the supplies we need to keep our 
business growing.”

Customer spotlight: Casa Properties trebles its workforce

Building business: A recent Casa Property Development project.

Would you like to feature  
in the Peppard Building 
Supplies newsletter? 

We have decided to feature 
some of our innovative  
and inspirational customers  
in our 2015 newsletters.  
To take part contact us on  
0118 972 2028 or email  
claire@accordpr.co.uk

Delivering for customers: The latest addition to the Peppard fleet.



Fast and affordable building estimates

The look of authentic  
stone-masonry made efficient
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Offering the classic look  
of stone masonry Tier panel 
systems have been engineered  
to make a builder’s life easier. 

Easy to use and fit, Tier panelling  
is unique in that its made only  
from natural stone. 

Behind the beautiful exterior,  
Tier panels fit together making  
the construction process extremely 
fast and efficient, removing the need 
for a qualified stonemason. 

The panelling rises in interlocking 
“tiers” and fits together seamlessly, 
making them quick and easy to use.

As the panels are all natural  
stone, each and every modular  
panel is completely unique,  
with their own colours,  
sizes and textures. 

Along with reduced labour costs,  
Tier has the advantage of producing 
less waste during construction  
and requires no maintenance  
after installation is complete.  
 
Whilst traditional stone walling  
can have up to 25% wastage,  
Tier has virtually none.

Tier panels also use a larger base 
panel than many other panelling 
systems which allows greater 
variation in stone sizes. This is  
what gives Tier its authentic 
drystone appearance.

They can be used both internally, 
such as wet rooms and bathrooms, 
and externally too as a facing 
material on buildings. It is also 
suitable on commercial or  

residential projects, making it 
versatile enough to suit builders, 
architects or home improvers.

Peppards Building Supplies is one  
of the few companies in the UK  
that now stock Tier panel systems 
which previously had been  
imported specially from Asia.

Tier is available in a number  
of popular finishes such as Charcoal,  
Black Slate and Rustic Granite.  
To find out more about the  
Tier range of products and  
see samples, drop into  
Peppard Building Supplies.

An innovative building estimate 
service is helping Peppard 
Building Supplies customers  
stay streets ahead when  
pricing new projects.

The service, which can  
cover anything from a small 
extension to a complete new  
build, uses pioneering  
software and quantification 
techniques to make it both  
fast and accurate. 

It’s been designed for those  
involved in domestic building 
projects, whether developers, 
homeowners, or self–builders.

Ru Butler of Peppard Building 
Supplies said: “We have introduced 
this new service to our customers 
because not only does it give them  
a fair and accurate estimate,  
but they don’t have the headache  

of spending hours reviewing their 
plans and costs.

“Our customers simply need to  
send us a set of complete plans  
and we’ll have them back in just  
a few days with all material  
quantities priced up.”

To take advantage of this service, 
customers need to provide elevation 
drawings, an existing and proposed 
floor plan, along with any other 
project specifications.

Prices start from as low £60 +VAT  
for an extension material list,  
which can be turned around within  
five days. If estimates are needed in  
a hurry then Peppard Building Supplies 
can offer a next day, or sometimes 
even a same day service.

Ru added: “There is little question 
that customers, as we see with Casa 

Properties in this newsletter, are 
getting busier. However, construction 
is still a competitive industry. This 
service aims to help builders and 
property developers take advantage 
of the available opportunities by 
providing fast and accurate quotes.”

Customer spotlight: Casa Properties trebles its workforce

If you would like to take 
advantage of this new  
service, then contact  
ru.butler@peppardgroup.co.uk  
for further details.

Set in stone: Tier products have been developed to be fast and 
efficient to use while offering the look of authentic stone masonry.



Putting the squeeze on material costs 


